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Breakthroughs that change patients’ lives ®
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Agenda

1. UD Short Text Format Update
2. Delay Reason Codes Update
3. NRFT Reason Codes Update
4. Exercises
5. Q&A
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UD Short Text Format Update
Effective: 01-Jan-2023

Enter text in ‘Short text’ field as:
DDMMMYY_I_ddmmmyy_DRC_R/N_NRC1_NRC2_NRC3
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UD Short Text Format Update
Effective: 01-Jan-2023

Format: DDMMMYY_I_ddmmmyy_DRC_R/N_NRC1_NRC2_NRC3_NRC4

where: DDMMMYY = Receipt date of receiving documents in market (e.g. 02Jan22)
I = Lot Review Process Identifier (e.g. B)

F  for Finished Goods 
B  for Products for Redressing
R  for Redressed Products
O  for Others

ddmmmyy = Completion date of lot review of SCQ Market (or SCQ Hub as applicable) (e.g. 04Jan22)
DRC = Delay Reason Code for lots review completed beyond the agreed leadtime (e.g. 71)
R/N = Right First Time or Non-Right First Time (e.g. N)
NRC = NRFT Reason Code/s (e.g. 303_112_404)

Note: Market release lead time is 3 business days and Hub review lead time is 2 business days. Lead times may vary depending on market agreed lead time.
DRC is assigned based on the delay reason causing the longest duration of delay beyond the agreed lead time.
NRC on temperature excursion is assigned as NRC1 in case of multiple NRCs

Example: 02Jan23_B_05Jan23_15_N_303_112_404
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UD Short Text Format Update
Effective: 01-Jan-2023

Effective Date Summary of Changes

01-Jan-2023
• Changed Business Unit & Product Type (BU.P) to Lot Review Process Identifier (I)
• Added Completion date of lot review of SCQ Market (or SCQ Hub as applicable) 
• Changed of NRFT Reason Code format from Class.Subclass 1.Subclass2 to NRC

01-Aug-2022 • Added Product Type for HK
• Removed Upjohn as BU for AU and SG
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Delay Reason Codes Update
Effective: 01-Jan-2023
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Delay Reason Codes Update
Effective: 01-Jan-2023

Effective Date Summary of Changes

01-Jan-2023

• Change Business Need and Resource into Business Need and Resource
• Change Temperature Logger and System into Temperature Logger and Temperature Control System
• Add Delay Reason Code on Local Testing on BOH Requirement
• Add Delay Reason Code on Artwork Management System Issue, 
• Add Delay Reason Code on Sample Requirement, 
• Add Delay Reason Code on Local Holiday, 
• Add Delay Reason Code on Transport Incidents for delays on incidents including shortlanded/overlanded shipments
• Add Delay Reason Code on Temperature Data Upload
• Add Delay Reason Code on Redressing Inventory Management System for delays on GR of redressing batch in SAP
• Include under Temperature Control System for delays related to RTTM issues
• Include under Inbound Documentation for goods receipt impacted due to the availability of PO
• Include under Regulatory Requirement or Regulatory Approval for delays on receiving a regulatory document and on confirming registered 

information on RA database.
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Delay Reason Codes Update
Effective: 01-Jan-2023

Effective Date Summary of Changes

01-Aug-2022

• Added definition of DRC codes
• Changed DRC 1 to scope only inbound documentation and added DRC 15 for site documentation (including COA and batch documents)
• Changed DRC 3 to scope in all delays related to temperature excursion
• Changed DRC 4 to scope in TMD, temperature data aside from temperature system issue
• Added DRC 16 for In Market Documentation
• Added DRC 17 for Others
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NRFT Reason Codes Update
Effective: 01-Jan-2023
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NRFT Reason Codes Update
Effective: 01-Jan-2023
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NRFT Reason Codes Update
Effective: 01-Jan-2023

Effective Date Summary of Changes

01-Jan-2023

• Change NRFT Subclass1 from Category-Function Based into Category Based (i.e. Process, Documentation, System, Product Dossier)
• Change NRFT Reason Codes on 'Incomplete' and 'Incorrect' into 'Incorrect/Incomplete’
• Change NRFT Reason Codes on Site Documents (i.e. Master Batch Record, Change History, Memo, Stability, Test Method, Packaging Record) into 

'Product Manufacturing Documents'
• Change NRFT Reason Codes on 'COA' and 'COC' into 'COA/COC’
• Change NRFT Reason Codes on Shipping Documents (i.e. Commercial Invoice, Packing List, Delivery Note, Controlled Drug Importation Documents) 

into 'Shipping Documents’
• Change NRFT Reason Codes on Transporter Documents (i.e. CMR,  Airway/Seaway Bill, Import License) into 'Transporter/Forwarder Documents’
• Change NRFT Reason Codes on Temperature Logger issue on LSP/Site, Product Specification Issue on Site/Regulatory, SAP issue on LSP/GSC  

into general NRFT reason codes
• Change NRFT Reason Codes on Temperature Excursion on PQ23-GSOP to GSOP29
• Add NRFT Reason Code on Product Incorrect
• Add NRFT Reason Code on Temperature Logger not Stopped
• Add NRFT Reason Codes on RTTM issues
• Add NRFT Reason Codes on Local Testing
• Add NRFT Reason Code on F-code set-up on masterdata and inspection plan 
• Add NRFT Reason Code on Repackaging Specification issues
• Add NRFT Reason Code on Repackaging Documentation Issues
• Include NRFT Reason Code on Regulatory Approval for regulatory document not available on notification, variation, importation, testing
• Remove NRFT Reason Codes on Regulatory Document, License, Certificate
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Exercises

Lot A has been reported with an OOS on water content as 
identified by the Site and closed prior to shipment to Market. 
Product A Lot A was received in Market Mailbox at 6:01 pm of 
12-Dec-2022. 10 units of Product A was reported in-transit 
damages by LSP. Market colleague completed the review of 
this lot for redressing on 14-Dec-2022

Answer: 13Dec22_B_14Dec22_0_N_504
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Exercises

Product B Lot B was received in Hub Mailbox on a Sunday on 
11-Dec-2022. Temperature excursion encountered required a 
Site TE assessment as per GSOP29 and completed on 15-Dec-
2022. A COA typographical error was encountered, and revised 
COA was received on 14-Dec-2022. Hub colleague completed 
the review of this lot of finished goods on 15-Dec-2022

Answer: 12Dec22_F_15Dec22_15_N_303_104
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Q&A
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Thank you!
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